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How to specify

1. Note the product and size

How to Specify

2. Add optional extras

Available extras - pages 6-7

3. Do you require power?

On desk, under desk and in seat options - page 11

4. Choose the fabric band

Huge selection from the biggest brands in the industry - page 12

5. Choose the table top

Choose from our standard and premium options - page 13

6. Email orders with purchase order reference

Please ensure all orders are correct at the time of sending. It may be difficult
to change once the order has been processed.

If you have any problems or questions then please get it touch with your area
manager or email: info@jddfurniture.com



Theo Variants

Upholstered Laminate
L 1000, D 1350, SH 850, SH 450 L 1000, D 1350, SH 850, SH 450
Cushion Thickness 50 Cushion Thickness 50



Variants




Theo Features




ESC

Product features

Premium Table Top
Choose from a wide
range of coloured and
wood laminate.

FSC Timber

Built from sustainably
sourced and registered
timber.

Good
to know

A single plug is needed to
power the den - the power
cables are 2m long and can
be plugged into a floor box
underneath or a nearby wall

plug.

4

Features

Configurable
Furniture that you can
adapt and customise to
suit your exact needs.

What's it
made from?

Polyurethane acoustic foam
Grey carpeted floor

FSC ® certified
(FSC-C109654):Laminate,
MDF and Birch plywood






Power Options

Product Mounting

Nexus 80mm grommet unit In Seat
USB A + C outlets

PixelTUF 80mm grommet unit

UK socket, bi directional USB A + C outlets In Seat
Nexus Compact In Seat
UK sockets & USB A + C outlets

Additional power supply options and specifications are

Colours

White
Black

White
Black

White
Black

Power

available upon request. Contact your local representative for more information.



—aborics & Finishes

We pride ourselves on offering an enormous selection of fabrics,
colours and finishes to enable you to customise every aspect of
our furniture to your exact preference.




Fabrics & Finishes

Standard

0190 Black 0101 White

0112 Stone 0164 Anthracite

Ll I Al N I L
0381 Classic Beech 0687 Lugano Oak

R

Premium

Scratch and fingerprint proof

W1000 White U702 Cashmere Grey

U727 Stone Grey U961 Graphite Grey

U999 Black U599 Indigo Blue
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Processes & Procedures

How We Work

Order Confirmation
On receipt of a clear purchase order an order confirmation will be emailed within 24 hours. Any
discrepancies on your order confirmation need to be raised immediately.

Lead Time
On most standard products our lead time is 4 - 6 weeks. If you require delivery sooner, get in touch and
discuss with our team, we do our best to meet the tightest deadlines.

Quality Control

Very occasionally things go wrong, if you are not happy with any aspect of the product / service please
get in touch. We are very proud of our products and want you to be too. We will get back to any issues
within 24 hours with a detailed plan of action.

Delivery and Install Options

Please contact us for pricing.

Customer Services
We are here to help. We are friendly and love talking about furniture, design and the everything else. Give
us a call, drop us an email, post us a letter if you're old school.



After Care

Care Instructions
If you have any questions contact JDD directly. Alternatively visit our website: www.jddfurniture.com for

full details. By following our instructions you will be able to enjoy your furniture for many years to come.

Delivery
For most orders, our furniture will arrive ready assembled. But from time to time as with all furniture, it is
a good idea to check the tightness of any screws and bolts. Be careful where you position the furniture as

direct sunlight may cause some of the fabrics to fade.

Fabric

We use a variety of different textiles on our products, and it is important for you to check cleaning
instructions for you particular fabric before you clean or treat your furniture. These details are available
from JDD directly or the relevant fabric manufacturer. Cleaning often is important to maintain the
appearance and durability of the fabric. With vacuuming as part of your everyday cleaning, and wipe
away spills before they have chance to dry. You may also use a mild environmentally friendly detergent
with warm water (please test the detergent in a small hidden area of the fabric first, and avoid rubbing as

this could damage the fabric fibers).

Steel
Wipe all steel surfaces with a damp cloth. Most of our steel products are powder as this is a much more
environmentally friendly finish than chrome or lacquer, and so a simple wipe with a clean cloth (with mild

detergent for more stubborn marks) will have your steelwork looking brand new.

Laminate

Wipe with a damp cloth or use furniture polish. Always dry your furniture afterwards using a dry cloth. Do
not use abrasive detergents, sponges or clothes as this will affect the finish of your furniture. Remove any
ink, wine or wax stains using acetone or methylated spirits, then wipe the surfaces with a damp cloth and

finish by wiping the surface with a dry cloth.

Leather
Vacuum regularly and wipe leather with a slightly damp cloth - always dry the leather. Use the leather
treatment regularly (only use approved leather care products). This will ensure your leather furniture will

age beautifully.

Wood
Wipe regularly with a damp cloth or furniture polish. Do not use any abrasive detergent, sponges or cloths.
Wood is a natural material and may move or change colour over time. It is not recommended to push

wood work against a heating source such as a radiator, as this will cause warping.



Processes & Procedures

Warranty & Repairs

Five Year Product Warranty
JDD Furniture Ltd warrants product sold to be free of defects in material and workmanship for a period

of 5 years.

If a product, part or component is found to contain defects in material or workmanship within the applicable
warranty period, JDD will repair or replace it with the same or comparable product, at its option, free
of charge. Any product, part or component subject to a warranty claim must have been installed and
maintained according to JDD's instructions and must not have been subjected to unreasonable use or
modified in any way. This warranty applies to original purchasers only who acquire their products new from

JDD or one of their authorised dealers. The warranty period starts from the date of invoice.

Exclusions

This warranty does not apply to product failure resulting from:

e Normal wear and tear.

e Failure to apply, install, or maintain products according to published JDD instructions and guidelines.
e  Abuse, misuse, or accident.

e Alteration or modification of the product.
The following products and materials are not covered by this warranty:

e Products considered to be consumables (moving parts such as hinges).

e Electronic components.

e Changes of wood colour due to ageing or to exposure to light.

e Customer’s own (COM) or non-standard textiles and materials

e Fadbric - JDD offer no warranty on any fabric or leather used. Please refer to each fabric manufacturers

individual warranty before specifying.

Variations occurring in surface materials (e.g. colourfastness or matching grains, textures and colours

across dissimilar substrates and lots). This warranty applies only to products delivered within Europe.

Except as stated above all conditions, warranties and representations, whether express or implied,
statutory or otherwise in relation to the products are excluded. This limited warranty is the sole remedy for
product defect and no other express or implied warranty is provided, including but not limited to any implied
warranties of merchantability or fitness for a particular purpose. JDD shall not be liable for consequential
or incidental damages arising from any product defect including death or personal injury resulting from

negligence.

This warranty information updated and valid on 01/01/2020.



Head Office:

JDD Furniture Ltd

17B Cookley Wharf Industrial Estate
Brierley Hill

DY5 3UP

+44(0) 121517 2310
info@jddfurniture.com

www jddfurniture.com




